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Butiran Keperluan Calit Tawaran Syarikat

1 MODEL

I Sysmex XN330

2 PRINCIPLE COVERAGE PERIOD

I Time during which Preventive and/or Corrective Maintenance should be performed

II 2 Planned Preventive maintenance per year.

III Inclusive of 2 Units Standard PM Kit

IV Inclusive of 1 XN Cal Accuracy Calibration

V Inclusive of replacement of spare part to restore breakdown instrument back to working condition.
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VI Unlimited breakdown/repair calls (during office hours only : 8.30 am to 5.30pm).

VII Non-inclusive on repair cost before or after contract period

3 PREVENTIVE MAINTENANCE

I Tracking and scheduling of required maintenance tasks

II Checking and recommending wear and tear parts that are to be replaced according to maintenance plan

III Verification of specified performance and functionality

IV Documentation and detailed Protocol of system condition

4 CORRECTIVE MAINTENANCE

I Required to rectify equipment malfunction including problem pre-clarification

II Adjustment and system check-up after repair

III Post repair safety check-up

IV Documentation and detailed reporting of corrective maintenance activities
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